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WƌĞƐŝĚĞŶƚ͛Ɛ�>ĞƩĞƌ�    +HOOR�1HLJKERUV�  :RZ��LV�LW�0DUFK�DOUHDG\"��������JRW�RII�WR�D�IDVW�VWDUW�LQ�
+RSH�9DOOH\�DQG�ZH¶YH�EHHQ�WU\LQJ�WR�KDQJ�RQ�IRU�WKH�ULGH���
:H�KDG�D�ODUJH�JURXS�IRU�RXU�RSHQ�IRUXP�$QQXDO�0HHWLQJ�
�VHH�GHWDLOV�RQ�3DJH����ZKHUH�ZH�XQYHLOHG�RXU�QHZ�DS�
SURDFK�WR�1HLJKERUKRRG�:DWFK�E\�UHJLRQV���,I�\RX�DUH�LQWHU�
HVWHG�LQ�KHOSLQJ�ZLWK�WKLV�HIIRUW��ZH�QHHG�YROXQWHHUV���0XFK�
RI�WKLV�FDQ�EH�GRQH�E\�HPDLO����VHH�GHWDLOV�RQ�3DJH������:H�
DOVR�UHOHDVHG�WKH�UHVXOWV�RI�WKH�VXUYH\�DQG�UHFHLYHG�ORWV�RI�
JUHDW�IHHGEDFN� 
 
$V�\RX¶YH�ZLWQHVVHG��NHHSLQJ�XS�RXU�ODQGVFDSH�IURP�VWRUP�
GHEULV�DQG�UDLQ�KDV�EHHQ�D�FKDOOHQJH�DORQJVLGH�WKH�JURZLQJ�
SDLQV�RI�ILEHU�FRPSDQLHV�FRPLQJ�WR�+9��EXW�ZH¶UH�PDNLQJ�D�
GLIIHUHQFH����,W¶V�H[FLWLQJ�WR�KDYH�FKRLFHV�IRU�EHWWHU�,QWHUQHW�
VHUYLFHV�FRPLQJ�VRRQ�WR�+9���2XU�URDGV�IHHO�D�ELW�VPRRWKHU�
ZLWK�SDYLQJ�ILQLVKLQJ�XS�DURXQG�WKH�&OXE�DQG�LW¶V�EHHQ�D�
ORQJ�WLPH�FRPLQJ���:H�DUH�DZDUH�VHYHUDO�DUHD�URDGV�VWLOO�
QHHG�DWWHQWLRQ�� 
 
2Q�DQRWKHU�QRWH��WKH�+91$�%RDUG�LV�FRPPLWWHG�WR�WKH�SUR�
WHFWLRQ�RI�RXU�FRYHQDQWV�E\�NHHSLQJ�WKLV�LVVXH�RQ�WKH�IURQW�
EXUQHU�DQG�ZH�DSSUHFLDWH�DOO�WKH�VXSSRUW�DQG�SDWLHQFH�ZKLOH�
DGGUHVVLQJ�WKHVH�LVVXHV��� 
 
)LQDOO\��WKDQN�\RX�WR�HYHU\RQH�WKDW�KDV�ZULWWHQ�VXFK�ZRQ�
GHUIXO�QRWHV�RI�VXSSRUW���,¶P�OXFN\�WR�KDYH�D�GHGLFDWHG�
%RDUG�WKDW�FRQWLQXHV�WR�ZRUN�KDUG�HYHU\�GD\� 
   
  
&KDVH�7HHU-/RHZ 
3UHVLGHQW��+RSH�9DOOH\�1HLJKERUKRRG�$VVRFLDWLRQ 

$Q�µ$QJLH¶V�/LVW¶�6HUYLFH�IRU� 
+RSH�9DOOH\�5HVLGHQWV� 

 
-RLQ�WKH�+91$� 

1HLJKERUKRRG�%XOOHWLQ�
%RDUG 

 
-��$Q�+91$�0HPEHUV�2QO\�)RUXP�- 

 
7KLV�QHZ�XQPRQLWRUHG�HPDLO�OLVW�VHUYLFH�LV�D�JUHDW�ZD\�WR� 
 
· 5HFRPPHQG�D�VHUYLFH�YHQGRU�OLNH�D�SOXPEHU���SDLQWHU��

HOHFWULFLDQ��PDVRQ��HWF� 
· $VN�\RXU�QHLJKERUV�IRU�D�YHQGRU�UHFRPPHQGDWLRQ 
· 3XEOLFL]H�\RXU�SHUVRQDO�FKDULW\�DFWLYLWLHV� 

�'XUKDP�RU�+RSH�9DOOH\�RQO\�SOHDVH�� 
· $GYHUWLVH�EDE\VLWWLQJ��KRXVH�VLWWLQJ�RU�SHW�VLWWLQJ���VHU�

YLFHV 
· $GYHUWLVH�D�\DUG�VDOH��KRXVH�IRU�VDOH��RU�UHQWDO 
 

7KLV�VHUYLFH�LV�RQO\�DYDLODEOH�WR�+91$�PHPEHUV� 
ZKR�OLYH�LQ�+RSH�9DOOH\�DQG�DUH�FXUUHQW�RQ�WKHLU�GXHV� 

1R�VSDP��QR�SKLVKLQJ��MXVW�+RSH�9DOOH\� 
QHLJKERU-WR-QHLJKERU�FRPPXQLFDWLRQ� 

 
7R�MRLQ��RU�WR�GHWHUPLQH�ZKHWKHU�\RX�KDYH� 

SDLG�\RXU�����DQQXDO�GXHV��VHQG�DQ�HPDLO�WR� 
GRQVWDQJHU#DRO�FRP 

 
127(���7KLV�GRHV�QRW�UHSODFH�WKH�FXUUHQW�PRQLWRUHG�+91$� 
�������������OLVWVHUY�IRU�FULPH��HPHUJHQF\��ORVW�SHWV��DQG������������������� 
�������������+91$-UHODWHG�LQIRUPDWLRQDO�SRVWV� 

Chase 

 

7+(�1(:6/(77(5�2)�7+(� +23(�9$//(<�1(,*+%25+22'�$662&,$7,21 �� ������������� D O W N  I N  T H E  VA L L E Y  
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7KH�+91$�$QQXDO�0HHWLQJ�ZDV�KHOG�RQ�7KXUVGD\��)HEUXDU\����������DW�+RSH�9DOOH\�&RXQWU\�&OXE���7KH�PHHWLQJ�ZDV�SUH�FHGHG�E\�H[KLELWV�IURP�+91$�DGYHUWLVHUV�,QVXUDQFH�3HRSOH�DQG�*UHHQ�+RUL]RQ�DQG�KRPH�VHFXULW\�FRPSDQLHV���  +91$�3UHVLGHQW�&KDVH�7HHU-/RHZ�ZHOFRPHG�DWWHQGHHV�DW�WKH�PHHWLQJ�DQG�LQWURGXFHG�7RGG�,UHODQG��DSSRLQWHG�E\�WKH�&LW\�RI�'XUKDP�WR�EH�RXU�OLDLVRQ�ZLWK�$7	7�8-YHUVH�DQG�*RRJOH�*LJDELW�LQVWDOODWLRQV�LQ�RXU�QHLJKERUKRRG����  )ROORZLQJ�WKLV�LQIRUPDWLRQ�VHVVLRQ��3UHVLGHQW�&KDVH�UHSRUWHG�RQ�WKH������+91$�DFFRPSOLVKPHQWV��GLVFXVVHG�WKH�+91$�ILQDQFLDO�FRQGLWLRQ��KHOG������+91$�ERDUG�DQG�RIILFHU�HOHF�WLRQV��DQG�UHYLHZHG�SODQV�IRU��������%RDUG�PHPEHUV�'RQ�6WDQJHU�DQG�$O�0DUWLQGDOHSUHVHQWHG������&ULPH�6WDWLVWLFV��VHH�3DJH����DQG�DQ�1HLJKERUKRRG�:DWFK�8SGDWH��VHH�3DJH�����UHVSHFWLYHO\���'RQ�DOVR�SUHVHQWHG�WKH�1HLJKERU�6DWLVIDFWLRQ�6XUYH\�FRQGXFWHG�ODVW�VXPPHU�  �����$FFRPSOLVKPHQWV $FFRPSOLVKPHQWV�ZHUH�GHWDLOHG�LQ�WKUHH�DUHDV���0HPEHUVKLS��$SSHDUDQFH�DQG�&RPPXQLFDWLRQV����  1HDUO\�WZR�LQ�WKUHH�+RSH�9DOOH\�UHVLGHQWV�������KDYH�MRLQHG�WKH�+91$���/DQGVFDSLQJ�RI�FRPPRQ�DUHDV��ILQDOL]DWLRQ�RI�WKH�+LVWRULF�6WUHHW�6LJQ�SURMHFW��KROLGD\�VWUHHW�VLJQ�GHFRUDWLRQV��DGGUHVV�PDUNHUV�ZHUH�VRPH�RI�WKH�VXFFHVV�UHSRUWHG�LQ�WKH�DUHD�RI�$SSHDUDQFH���,Q�WKH�DUHD�RI�&RPPXQLFDWLRQV��WKH�QHZVOHWWHU��ZHE�VLWH��+91$�OLVWVHUY��WKH�+RSH�9DOOH\�1HLJK�ERUKRRG�%XOOHWLQ�%RDUG�DQG�WKH������+DOORZHHQ�3DUDGH�ZHUH� FLWHG�  

�����%RDUG�	�2IILFHU�(OHFWLRQV 
 *LQJHU�5RXVH��RXWJRLQJ�+91$�ERDUG�PHPEHU�DQG�7UHDVXUHU��ZDV�WKDQNHG�IRU�KHU�SDVW�VHUYLFH�E\�3UHVLGHQW�&KDVH���7KH������VODWH�LQFOXGHG�DOO�FXUUHQW�ERDUG�PHPEHUV�DQG�RIILFHUV��SOXV�.DWKOHHQ�0RQNV��ZKR�ZDV�SURSRVHG�DV�RXU�QHZ�ERDUG�PHPEHU�DQG�7UHDVXUHU���7KH�VODWH�ZDV�XQDQLPRXVO\�DSSURYHG�DQG�WKHQ�WKH�VODWH�ZDV�YRWHG�XSRQ�DQG�HOHFWHG�E\�WKRVH�SUH�VHQW�  �����)LQDQFH�5HSRUW 3UHVLGHQW�&KDVH�UHSRUWHG�WKDW��GXULQJ�WKH������FDOHQGDU�\HDU��WKH�+91$�FROOHFWHG�UHYHQXHV�RI������������LQ�GXHV��GRQD�WLRQV��QHZVOHWWHU�DG�UHYHQXHV��PHUFKDQGLVH��DQG�OXPLQDU\�VDOHV���  �����H[SHQGLWXUHV�WRWDOHG�������������LQFOXGLQJ�SD\PHQWV�IRU�ODQGVFDSLQJ��QHZVOHWWHU�DQG�PDLOLQJV�SULQWLQJ��SROLFH�SDWUROV��QHLJKERUKRRG�HYHQWV��OLVWVHUY�DQG�ZHE�VLWH�KRVWLQJ��DQG�PDLQWHQDQFH�  &DVK�RQ�KDQG�DV�RI�'HFHPEHU����������WRWDOHG�����������  �����+91$�3ODQV · *URZ��RXU�PHPEHUVKLS�QXPEHUV�E\�DW�OHDVW�DQRWKHU�WHQ��SHUFHQWDJH�SRLQWV� · &RQWLQXH�WR�HYDOXDWH�WKH�EHVW�VWUDWHJLHV�WR�UHGXFH�FULPH��LQFOXGLQJ�H[WUD�SROLFH�SDWUROV��� · 5HYLWDOL]H�WKH�1HLJKERUKRRG�:DWFK�SURJUDP� · &RQWLQXH�WR�GHFRUDWH�IRU�WKH�KROLGD\V��PDLQWDLQ�RXU�ODQG�VFDSHG�FRPPRQ�DUHDV��DQG�HQGHDYRU�WR�LQVWDOO�DV�PDQ\�DGGUHVV�PDUNHUV�DV�SRVVLEOH� 

7KH������+91$�$QQXDO�0HHWLQJ 



+91$�$GGUHVV�0DUNHUV 
 ,Q�UHVSRQVH�WR�FRQFHUQV�UHJDUGLQJ�GLIILFXOWLHV�VXUURXQGLQJ�+RSH�9DOOH\¶V�RIWHQ�VWUDQJH�VWUHHW�QXPEHULQJ�V\VWHP�WKH�+91$�FRPPLVVLRQHG�ORFDO�YHQGRU�9HJD�0HWDO�:RUNV��WR�GHVLJQ�DQG�FUHDWH�D�XQLYHUVDO�DGGUHVV�PDUNHU�IRU�+RSH�9DOOH\�KRPH RZQHUV���7KHVH�ODUJH�DGGUHVV�PDUNHUV�ZLOO�EH�KLJKO\�YLVLEOH�WR�ODZ�HQIRUFHPHQW��HPHUJHQF\�UHVSRQGHUV��DQG�YHQGRUV��DV�ZHOO�DV�JXHVWV�ORRNLQJ�IRU�\RXU�KRPH��  0RGHOHG�RQ�WKH�GHVLJQ�RI�RXU�LFRQLF�VWUHHW�VLJQV�WKH�DGGUHVV�PDUNHU�IHDWXUHV�D�KDQG�IRUJHG�EUDFNHW��DQG�DSSOLHG�UHIOHFWLYH�QXPEHUV�WKDW�DSSHDU�ZKLWH�GXULQJ�WKH�GD\�DQG�DUH�KLJKO\�UHIOHFWLYH�DW�QLJKW���3ULRU�WR�SDLQWLQJ�ZLWK�KLJK�JUDGH�HQDPHO�WKH\�DUH�]LQF�FRDWHG�IRU�UXVW�SURWHFWLRQ�DQG�VKRXOG�SURYLGH�GHFDGHV�RI�VHUYLFH�  :RUNLQJ�ZLWK�9HJD�0HWDO�ZRUNV�DQG�'XUKDP¶V�0F&RUNOH�6LJQ�&RPSDQ\�ZH�DUH�DEOH�WR�RIIHU�WKHVH�XQLTXH�PDUNHUV�WR�+RSH�9DOOH\�UHVLGHQWV���7KH\�PD\�KDQJ�LQGH�SHQGHQWO\�RQ�D�FHGDU�SRVW��VHH�SKRWR�DERYH��RU�EH�DWWDFKHG�WR�D�PDLOER[�SRVW��WUHH��RU�ODPSSRVW��  0DUNHUV�FRPH�IXOO\�SDLQWHG�DQG�ZLWK�DGGUHVV�QXPEHUV�DSSOLHG��VRPH�OLJKW�DVVHPEO\�PD\�EH�UHTXLUHG���3RVWV�DUH�DYDLODEOH�IRU�������<RX�ZLOO�EH�UHVSRQVLEOH�IRU�LQVWDOODWLRQ��KRZHYHU�ZH�ZLOO�SURYLGH�FRQWDFW�LQIRUPDWLRQ�IRU�VHYHUDO�ILUPV�ZKR�FDQ�LQVWDOO�WKH�PDUNHU�DW�\RXU�KRPH�  3ULFLQJ�EHJLQV�DW������IRU�VLJQ�DQG�EUDFNHW�RQO\��IRU�D�IXOO�NLW�ZLWK�SRVW�DQG�ODJ�EROWV���������'HOLYHU\�ZLOO�OLNHO\�EH�ODWH�WKLV�VXPPHU��EDVHG�RQ�ZRUN�VFKHGXOHV�DW�RXU�YHQ�GRUV��DQG�RXU�DELOLW\�WR�VHOO�WKH�PLQLPXP�RUGHU�RI����� 

 

 

4XHVWLRQV"��(PDLO�-LOO�/RXY�DW�MLOOORXY#KYQD�RUJ���7R�RUGHU�SOHDVH�VHQG�D�
FKHFN�WR�+91$�32�%R[��������'XUKDP���������LQFOXGH�QDPH��DGGUHVV��DQG�
ZKHWKHU�\RX�ZDQW�VLJQ�DQG�EUDFNHW�RQO\�RU�IXOO�NLW�ZLWK�SRVW�DQG�EROWV���3OHDVH�

3DJH������ 



/DVW�\HDU�DW�WKLV�WLPH��ZH�ZHUH�ODPHQWLQJ�WKH�IDFW�WKDW�ZH�ZHUH�H[SHULHQFLQJ�D�UHFRUG�QXPEHU�RI�EXUJODULHV�LQ�+RSH�9DOOH\�—�����
EXUJODULHV�LQ�WKH�ILUVW�WZR�PRQWKV�RI��������7KLV��GHVSLWH�WKH�IDFW�WKDW�ZH�ZHUH�SD\LQJ�IRU�DGGLWLRQDO�SROLFH�SDWUROV�HYHU\�ZHHN����
%HFDXVH�ZH�ZHUH�QRW�VHHLQJ�DQ�DSSUHFLDEOH�UHGXFWLRQ�LQ�EXUJODULHV�GXULQJ�WKH�ILUVW�SDUW�RI�WKH�\HDU��WKH�+91$�ERDUG�GHFLGHG�WR�
HOLPLQDWH�WKH�H[SHQGLWXUH�IRU�H[WUD�SDWUROV�DW�WKH�EHJLQQLQJ�RI�ODVW�VXPPHU� 
 
:KLOH�ZH�H[SHULHQFHG�D�VSLNH�LQ�EXUJODULHV�ODVW�2FWREHU��WKHUH�ZHUH�QR�EXUJODULHV�LQ�0D\��RQO\�RQH�EXUJODU\�SHU�PRQWK�GXULQJ�
-XQH��-XO\�DQG�$XJXVW��DQG�RQO\�WZR�EXUJODULHV�LQ�1RYHPEHU���([FHSW�IRU�2FWREHU��WKH�QXPEHU�RI�EXUJODULHV�GXULQJ�WKH�ODVW�HLJKW�
PRQWKV�RI������ZDV�UHGXFHG�ZKHQ�FRPSDUHG�WR�WKH�ODVW�HLJKW�PRQWKV�RI��������7KLV�ORZHU�WUHQG�FRQWLQXHG�LQ�-DQXDU\�RI�WKLV�
\HDU�DQG�WKHUH�ZHUH�QR�EXUJODULHV�LQ�)HEUXDU\���7KH�ILUVW�WZR�PRQWKV�RI������VHW�WKH�UHFRUG�IRU�ORZHVW�QXPEHU�RI�EXUJODULHV��
VLQFH�ZH�KDYH�EHHQ�NHHSLQJ�GHWDLOHG�VWDWLVWLFV� 
 
:H�NQRZ�WKDW�WKLV�ORZ�UDWH�RI�SURSHUW\�FULPH�ZLOO�QRW�FRQWLQXH�IRUHYHU���:H�FRQWLQXH�WR�HYDOXDWH�ZD\V�ZH�FDQ�UHGXFH�FULPH�LQ�
+RSH�9DOOH\���$�NH\�VWUDWHJ\�LV�WR�VWUHQJWKHQ�RXU�1HLJKERUKRRG�:DWFK�QHWZRUN�RI�EORFN�FDSWDLQV����,Q�RUGHU�WR�EHWWHU�DFFRPSOLVK�
WKLV��ZH�KDYH�UHRUJDQL]HG�RXU�EORFN�FDSWDLQV�LQ�WR�UHJLRQV��VHH�3DJH���� 
 
7KH�PRVW�HIIHFWLYH�VWUDWHJ\�IRU�UHGXFLQJ�SURSHUW\�FULPH�LQ�+RSH�9DOOH\�LV�IRU�HDFK�RI�XV�WR�WDNH�DQ�$&7,9(�UROH�LQ�FULPH�SUHYHQ�
WLRQ�� 7KH�PRVW�LPSRUWDQW�DFWLRQV�WKDW�ZH�FDQ�WDNH�WR�PLQLPL]H�WKH�RSSRUWXQLW\�IRU�FULPLQDOV�WR�WDUJHW�RXU�SURSHUW\�DUH� 
 

 · (QVXUH�RXU�KRXVH�DODUPV�DUH� 
������DUPHG�ZKHQ�ZH�DUH�ZRUNLQJ�RXW 
������VLGH��DZD\�DQG�DW�QLJKW 
 
· :DWFK�RXW�IRU�DQ\�VXVSLFLRXV�� 
������DFWLYLW\�DURXQG�RXU�KRPHV�DQG�� 
������WKRVH�RI�RXU�QHLJKERUV 
 
· &DOO�
���
�WR�UHSRUW�DQ\WKLQJ�RU�DQ\RQH���� 
������WKDW�ORRNV�VXVSLFLRXV      

        
 �ƵƌŐůĂƌǇ�ŝƐ�ĚĞĮŶĞĚ�ĂƐ�ƚŚĞ�ĐƌŝŵŝŶĂů�ŽīĞŶƐĞ�ŽĨ�ďƌĞĂŬŝŶŐ�ĂŶĚ�ĞŶƚĞƌŝŶŐ��ŝŶƚŽ�ĂŶǇ�ĚǁĞůůŝŶŐ�Žƌ�ďƵŝůĚŝŶŐ�ŝůůĞŐĂůůǇ�ǁŝƚŚ�ƚŚĞ�ŝŶƚĞŶƚ�ƚŽ�ĐŽŵŵŝƚ�Ă�ĨĞůŽŶǇ�Žƌ�ĐƌŝŵĞ͘�� >ĂƌĐĞŶǇ�ŝƐ�ĚĞĮŶĞĚ�ĂƐ�ƚŚĞ�ƵŶĂƵƚŚŽƌŝǌĞĚ�ƚĂŬŝŶŐ�ĂŶĚ�ƌĞŵŽǀĂů�ŽĨ�ƚŚĞ�ƉĞƌƐŽŶĂů�ƉƌŽƉĞƌƚǇ�ŽĨ�ĂŶŽƚŚĞƌ�ďǇ�ĂŶ�ŝŶĚŝǀŝĚƵĂů�ǁŚŽ�ŝŶƚĞŶĚƐ�ƚŽ�ƉĞƌŵĂŶĞŶƚůǇ�ĚĞƉƌŝǀĞ�ƚŚĞ�ŽǁŶĞƌ�ŽĨ�ŝƚ͖�Ă�ĐƌŝŵĞ�ĂŐĂŝŶƐƚ�ƚŚĞ�ƌŝŐŚƚ�ŽĨ�ƉŽƐƐĞƐƐŝŽŶ͘��   

+RSH�9DOOH\�%XUJODULHV 
 -������WKURXJK������<7'�- 



3DJH������ 

$QQRXQFLQJ�+RSH�9DOOH\�$UHD�%ORFN�&DSWDLQV� 
 
$QQRXQFLQJ�D�QHZ�FRPSRQHQW�WR�WKH�+91$�1HLJKERUKRRG�:DWFK�SURJUDP��$UHD�%ORFN�&DSWDLQV���7KHUH�DUH�DSSUR[LPDWHO\�����
5HVLGHQFLHV�ZLWKLQ�WKH�+91$�ERXQGDULHV��7KLV�LV�PRUH�WKDQ�RQH�RYHUDOO�%ORFN�&DSWDLQ�FDQ�HIIHFWLYHO\�PDQDJH�IRU�PD[LPXP�
UHVXOWV��7KH�+91$�%RDUG�KDV�GHFLGHG�WR�UHFUXLW����³$UHD�&DSWDLQV´��7KH�SULPDU\�GXWLHV�RI�WKH�$UHD�&DSWDLQV��$&��ZLOO�EH�WR�KHOS�
UHFUXLW�IXWXUH�%ORFN�&DSWDLQV�LQ�WKHLU�DUHDV��LQVXUH�DOO�%ORFN�URVWHUV�DUH�XSGDWHG�UHJXODUO\��6KDUH�EHVW�SUDFWLFHV�ZLWK�RWKHU�$&¶V��
7KLV�VKRXOG�UHGXFH�WKH�WLPH�HYHU\RQH�VSHQGV�SHUIRUPLQJ�WKHLU�%ORFN�&DSWDLQ�GXWLHV���7KH����$&�ERUGHUV�KDYH�EHHQ�GHWHUPLQHG��
:H�SODQ�WR�FRQFHQWUDWH�RQ�IRXU�FULWLFDO�DUHDV�LQLWLDOO\�EDVHG�RQ�RXU�FULPH�KLVWRU\��7KHVH�IRXU�DUHDV�FRQWDLQ�HQWUDQFH�H[LW�SRLQWV�
WKDW�DUH�HDV\�WDUJHWV�IRU�WKLHYHV�WR�OHDYH�DIWHU�FRPPLWWLQJ�FULPHV�LQ�RXU�1HLJKERUKRRG��/RRNLQJ�DW�RXU�FULPH�KLVWRU\�ZH�NQRZ�
ZKHUH�PRVW�RI�RXU�UREEHULHV�RFFXU��:H�NQRZ�ZKHQ�WKH\�DUH�OLNHO\�WR�RFFXU�DQG�ZKLFK�GD\V�DUH�PRUH�OLNHO\�WR�KDYH�EUHDN-LQV�� 
 
2XU�ILUVW�$UHD�&DSWDLQ�LV�6WHYH�2¶'RQQHOO��6WHYH�KDV�YROXQWHHUHG�WR�VHUYH�LQ�$UHD�����$UHD���FRQVLVWV�RI�WKH�1(�VHFWLRQ�RI�+RSH�
9DOOH\��7KH�VWUHHWV�LQFOXGHG�RQ�$UHD���LQFOXGH��5H\QROGV��6KHULGDQ��'HYRQ������-������DQG�%XFNLQJKDP������-�������6WHYH�LV�
DQ�H[FHOOHQW�FDQGLGDWH�IRU�WKLV�UROH�EDVHG�RQ�KLV�SDVVLRQ�WR�KHOS�GULYH�FULPH�GRZQ�RQ�KLV�VWUHHW��2YHU�WKH�ODVW�WKUHH�\HDUV��EXU�
JODULHV�KDYH�EHHQ�UHGXFHG�RQ�KLV�VWUHHW�DV�D�UHVXOW�RI��QHLJKERUV�JHWWLQJ�WR�NQRZ�HDFK�RWKHU��QRWLFLQJ�ZKHQ�VRPHRQH�GRHVQ¶W�
EHORQJ�RQ�WKHLU�VWUHHW��DQG�JHWWLQJ�QHLJKERUV�WR�FDOO�����ZKHQ�WKH\�VHH�VXVSLFLRXV�DFWLYLW\���6WHYH�KDV�DOVR�XVHG�WKH������*UDQW�
DYDLODEOH�IURP�WKH�+91$�WR�VXSSRUW�D�EORFN�SDUW\�IRU�KLV�QHLJKERUV��$�EORFN�SDUW\�LV�D�JUHDW�ZD\�IRU�DOO�\RXU�QHLJKERUV�WR�JHW�WR�
NQRZ�HDFK�RWKHU�DQG�OHDUQ�PRUH�DERXW�ZKR�OLYHV�QHDU�WKHP� 
 
7KH�WKUHH�RWKHU�LQLWLDO�$UHDV�%ORFN�&DSWDLQ�ERXQGDULHV�DUH� 
 
$UHD���-�1RUWK�&HQWUDO��7KH�VWUHHWV�LQFOXGHG�LQ�$UHD���DUH��:HVWRYHU������-�������'HYRQ������-�������:LQGVRU��%DQEXU\�����
7RQEULGJH��'RYHU������-�������DQG�&DPEULGJH�����-������ 
 
$UHD����-�6RXWK�(DVW��7KH�VWUHHWV�LQFOXGHG�LQ�$UH���DUH��5XJE\������-�������7UDIDOJDU��.LPEHUO\��%HQWOH\��'DUZLQ��DQG�����������
1RWWDZD\� 
 
$UHD����–�1RUWK�:HVW��7KH�VWUHHWV�LQFOXGHG�LQ�$UHD����DUH��1RUWKDPSWRQ��&ROYLOOH��3LOOLQJ��$FRUQULGJH��'XQVLQDQH��&KDPSDLJQ��
:HVWFKHVWHU��&KLSSHQKDP��DQG�&ULFNHW� 
  
,I�\RX�ZRXOG�OLNH�WR�YROXQWHHU�WR�EHFRPH�DQ�$UHD�%ORFN�&DSWDLQ�IRU�DQ\�RI�WKH�DERYH�$UHDV�SOHDVH�VHQG�DQ�HPDLO�WR� 
$O�0DUWLQGDOH�DW�PDUWLQGDOHDO��#JPDLO�FRP� 

$UHD�%ORFN�&DSWDLQV�—�:H�1HHG�<RXU�+HOS� 



7KH�VSULQJ�DQG�VXPPHU�PRQWKV�DUH�DOPRVW�KHUH��<RXU�+9$&�
V\VWHP�QHHGV�WR�WUDQVLWLRQ�IURP�KHDWLQJ�\RXU�KRXVH��WR�FRROLQJ�
LW�IRU�WKH�ZDUP�PRQWKV�DKHDG��'RHV�\RXU�+9$&�V\VWHP�QHHG�D�
WXQH-XS�WR�JHDU�XS�IRU�WKH�VXPPHU�KHDW"��� 
 
<RXU�+9$&�V\VWHP�LV�WKH�SULPDU\�IDFWRU�LQ�UHJXODWLQJ�\RXU�IDPL�
O\¶V�FRPIRUW��5HJXODU�IDOO�DQG�VSULQJ�WXQH-XSV�IRU�\RXU�+9$&�
HTXLSPHQW�FDQ�QRW�RQO\�DOHUW�\RX�WR�SRWHQWLDO�SUREOHPV�LQ�DG�
YDQFH��EXW�FDQ�DOVR�HQVXUH�WKDW�\RXU�V\VWHP�LV�ZRUNLQJ�DW�SHDN�
HIILFLHQF\�DQG�LV�SURSHUO\�GLVWULEXWLQJ�FRQGLWLRQHG�DLU�WKURXJKRXW�
WKH�KRPH��7KH�UHVXOW��\RXU�IDPLO\�NHSW�FRPIRUWDEOH�LQVLGH�QR�
PDWWHU�WKH�WHPSHUDWXUH�RXWVLGH��� 
 
<RXU�KRPH�LV�JHQHUDOO\�\RXU�PRVW�VLJQLILFDQW�ILQDQFLDO�DVVHW��
DQG�+9$&�V\VWHPV�FDQ�FRVW���������RU�PRUH�WR�UHSODFH��,W�
PDNHV�JRRG�ILQDQFLDO�VHQVH�WR�PDLQWDLQ�\RXU�V\VWHPV�ZLWK�EL-
DQQXDO�WXQH-XSV��HQVXULQJ�WKDW�\RX¶UH�SURWHFWLQJ�\RXU�ORQJ-WHUP�
LQYHVWPHQW�DQG�WKDW�WKLV�H[SHQVLYH�V\VWHP�KDV�D�PD[LPXP�OLIH�
RI�VHUYLFH�IRU�\RXU�KRPH��� 
 
3HUKDSV�PRUH�LPSRUWDQWO\��+9$&�V\VWHPV�DUH�WKH�ELJJHVW�VLQ�
JOH�HQHUJ\�FRQVXPHUV�LQ�\RXU�KRPH��DFFRXQWLQJ�IRU�XS�WR�����
RI�\RXU�WRWDO�HQHUJ\�H[SHQGLWXUHV��$VLGH�IURP�WKH�SRWHQWLDO�ORQJ-
WHUP�FRVWV�RI�UHSODFLQJ�D�SRRUO\�PDLQWDLQHG�V\VWHP��LQHIILFLHQW�
V\VWHPV�DOVR�FRVW�\RX�PRUH�HDFK�PRQWK�WR�UXQ��7KH�VPDUW�
KRPHRZQHU�PRQLWRUV�HQHUJ\�XVDJH�RQ�D�PRQWKO\�EDVLV�WR�FRP�
SDUH�ZLWK�SUHYLRXV�\HDUV��,W¶V�QRW�XQFRPPRQ�IRU�RXU�FXVWRPHUV�
WR�UHSRUW���-����VDYLQJV�RQ�WKHLU�JDV�RU�HOHFWULFLW\�ELOOV�DIWHU�
KDYLQJ�DQ�+9$&�WXQH-XS��� 
 
<RX�PLJKW�ZRQGHU��MXVW�ZKDW�H[DFWO\�LV�DQ�+9$&�WXQH-XS"�-XVW� 

DV�D�WXQH-XS�IRU�\RXU�FDU�FDQ�LPSURYH�WKH�ZD\�LW�UXQV�DV�ZHOO�DV�
,WV�JDV�PLOHDJH��DQ�+9$&�WXQH-XS�FDQ�LPSURYH�WKH�HIILFLHQF\�
DQG�FRPIRUW�RI�\RXU�V\VWHP���$�W\SLFDO�WXQH-XS�LQFOXGHV�WKH�IRO�
ORZLQJ��� 
 

&KHFN�WKHUPRVWDW�DQG�PHDVXUH�WKH�WHPSHUDWXUH�GLIIHU�
HQWLDO�� 

&KHFN�DQG�2SHUDWH�XQLW�IRU�FRUUHFW�DQG�VDIH�IXQFWLRQ�
LQJ��0DNH�VXUH�V\VWHP�VWDUWV��UXQV�DQG�VKXWV�RII�
SURSHUO\�� 

,QVSHFW�HTXLSPHQW�–�HOHFWULFDO�FRQQHFWLRQV��IXUQDFH�KHDW�
H[FKDQJHU��JDV�YDOYH�–�WR�HQVXUH�VDIH�FRQQHFWLRQV��
)DXOW\�FRQQHFWLRQV�FDQ�EH�D�ILUH�KD]DUG�� 

0HDVXUH�WKH�DPS�GUDZ�IRU�PRWRUV�DQG�WHVW�FDSDFLWRUV�
WR�HQVXUH�RSWLPDO�SHUIRUPDQFH��)DXOW\�FRQQHFWLRQV�FDQ�
FDXVH�XQVDIH�RSHUDWLRQ�RI�WKH�+9$&�V\VWHP�� 

/XEULFDWH�PRWRUV�DV�QHHGHG��:HOO-OXEULFDWHG�PRWRUV�SUH�
YHQW�IULFWLRQ��DOORZLQJ�\RXU�V\VWHP�WR�RSHUDWH�PRUH�HIIL�
FLHQWO\��WKXV�VDYLQJ�\RX�PRQH\��� 

,QVSHFW�WKH�FRQGHQVDWH�GUDLQ�DQG�SXPS�SHUIRUPDQFH�� 
&KHFN�GXFW�ZRUN�IRU�OHDNDJH��PROG��SRVVLEOH�GDPDJH�

DQG�DLU�IORZ 
 :KHWKHU�\RX¶UH�JHWWLQJ�UHDG\�WR�ERRN�\RXU�UHJXODU�VSULQJ�
PDLQWHQDQFH�RU�\RX¶UH�MXVW�UHDOL]LQJ�QRZ�WKDW�LW¶V�ORQJ�RYHUGXH��
XVH�WKH�VHDVRQ¶V�WUDQVLWLRQ�DV�D�UHPLQGHU�WR�KDYH�\RXU�V\VWHP�
VHUYLFHG�� 
 %REE\�)HUUHO��D�UHVLGHQW�RI�+RSH�9DOOH\��LV�FR-IRXQGHU�RI�*UHHQ�+RUL�]RQ�–�D�'XUKDP�EDVHG�FRPSDQ\�RIIHULQJ�KRPH�RZQHUV�DQG�EXLOGHUV�D�RQH-VWRS�VKRS�IRU�HQHUJ\�HIILFLHQF\�DQG�JUHHQ�EXLOGLQJ��6HUYLFHV�LQ�FOXGH�HQHUJ\�DXGLWV��FUDZO�VSDFHV��LQVXODWLRQ��+9$&�LQVWDOODWLRQ�DQG�PDLQWHQDQFH��DQG�JHRWKHUPDO�KHDWLQJ�DQG�FRROLQJ�� 

,V�\RXU�+9$&�UHDG\�IRU�WKH�+HDW"�� 

 
 &RPPXQLW\�5HVRXUFH�2IILFHU 

  (YHU�ZRQGHUHG�LI�\RXU�+RPH�KDV�VHFXULW\�LVVXHV�WKDW�QHHG�WR�EH�FRUUHFWHG�WR�PDNH�LW�PRUH�VHFXUH"��*RRG�QHZV��<RX�KDYH�D�UH�VRXUFH�ZLWKLQ�WKH�'XUKDP�3ROLFH�'HSDUWPHQW�WKDW�FDQ�KHOS�\RX�PDNH�\RXU�KRPH�PRUH�VHFXUH��  2XU�&RPPXQLW\�5HVRXUFH�2IILFHU�IRU�'LVWULFW���LV�/DZDQGD�0RFN��+HUH�DUH�D�IHZ�WKLQJV�2IILFHU�0RFN�FDQ�KHOS�\RX�ZLWK�DURXQG�\RXU�KRPH�   1HLJKERUKRRG�:DWFK 6HFXULW\�6XUYH\V�&37(' (PHUJHQF\�&DOO-%DFN )UDXG�3UHYHQWLRQ 6WUDQJHU�'DQJHU .LGV�,' &RPPXQLW\�(YHQWV 5REEHU\�3UHYHQWLRQ   &RQWDFW�,QIRUPDWLRQ� 
 2IILFHU�/DZDQGD�0RFN 'XUKDP�3ROLFH�'HSDUWPHQW &RPPXQLW\�5HVRXUFH�2IILFHU 'LVWULFW�� ���&RQVXOWDQW�3ODFH 'XUKDP�1&������ ���-���-�����H[W��������2IILFH� ���-���-������&HOO� /DZDQGD�0RFN#GXUKDPQF�JRY 
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35657�67' 8�6��3RVWDJH 3$,' 5DOHLJK��1& 3HUPLW�1R������ 

+RSH�9DOOH\�1HLJKERUKRRG�$VVRFLDWLRQ 3�2��%R[������ 'XUKDP��1&��������   
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+91$�0HPEHUVKLS�$SSOLFDWLRQ�	�5HQHZDO� 
 $QQXDO�GXHV�DUH�����SHU�KRXVHKROG��7R�MRLQ�RU�UHQHZ�\RXU�PHPEHUVKLS��JR�RQ�OLQH�RU�PDLO�DSSOLFDWLRQ�DQG�FKHFN�WR�� +91$��3��2��%2;��������'85+$0�1&������� 3OHDVH�PDNH�FKHFNV�SD\DEOH�WR��+RSH�9DOOH\�1HLJKERUKRRG�$VVRFLDWLRQ��7KDQN�\RX�� ����� �1HZ�$SSOLFDWLRQ���������������������������������1HZ��+RSH�9DOOH\�5HVLGHQW"  

�5HQHZDO� 
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+RSH�9DOOH\��,QF��$GV�&LUFD����� -��+RSH�9DOOH\�+LVWRU\��- � %\�'RQ�6WDQJHU 
   
 


